The Magdalen House
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Supporters of The Magdalen House have the right to

|. Carefully stored personal information, and the confidence that personal

information will never be lent or sold.

Il. Know how the funds that they donate are being used.

I1l. Know the outcomes of the programs that they support.

IV. Know that The Magdalen House abides by all federal, state, and local laws.
V. A timely and courteous response to inquiries about finances and programs.

VI. Visit the offices and program sites of The Magdalen House and talk personally
with staff.

VII. Obtain a copy of The Magdalen House's most recent IRS Form 990 and Annual
Report.

VIII. Know that all appeals for funds are truthful and accurate.
IX. Give cheerfully without being pressured.

X. Be informed of the identity of those serving on The Magdalen House's
governing board and expect prudent judgement in their stewardship

responsibilities.

XI. Expect respect and confidentiality with regard to their donation as provided by

the law.

XIl. Receive appropriate acknowledgement and recognition.



